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Conveying information: The challenge of a 
multimedia world

Information is the currency of the modern era. The clearer you get your ideas across and the more interestingly you 
communicate; the greater your competitive advantage. As a museum and venue operator, you not only compete with other 
organizations on a daily basis – you also compete with electronic communication media such as television and the world wide 
web. To hold your own in this field, you must convey information in a modern and exciting way that is easy to understand.   

  offers the perfect solution for each of these challenges. The system sets new standards for guiding 
visitors. Suitable for a wide range of applications, it enables people to experience your exhibition in an entirely individualized way. 
It is no coincidence that an ever-growing number of prestigious operators of museums, exhibitions, trade shows, galleries, adven-
ture parks, city tours, theaters and zoos worldwide rely on .

This brochure presents  in detail. The following topics await you:
• , the visitor information system
• A wide range of applications
• Benefits for operators 
• Benefits for visitors 
• Tailor-made solutions 
• Product components 
• Service and financing 
• References 

An interactive presentation of the system can be found at www.guidePORT.com
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The visitor information system

    : Visitor guidance taken to 
the next level. 

 is a digital wireless visitor information system that was specially developed for an optimum presentation 
of exhibitions. With guidePORT, your visitors can learn even more about your exhibition and its exhibits – without any 
interruptions. As they do so, they are free to use both hands to browse through the exhibition catalog, take a photo, etc.

  is a highly flexible system that can be used for individual tours, group tours and conferences. During indivi–
dual tours, information can be played back manually by entering a numerical code or automatically with the use of 
automatic audio triggers.  

Flexible With , you can change text recordings at any time, incorporate complex, lip-synched multimedia 
presentations without difficulty and – similar to a public address system – incorporate additional live information. 

 can even collect statistical data about how visitors interact with your exhibition and determine the level of 
acceptance of your exhibits, which can then be used to evaluate in a statistically meaningful manner. The statistics 
software program in optional and can be purchased at a later date.

Accessibility With , you can also offer specially prepared information to visitors who are visually impaired, 
thus adding greatly to their enjoyment and quality of life. In doing so, you make a considerable contribution in terms 
of accessibility. Also, accessibility is often subsidized by public funds and Sennheiser  partners offer a related 
service specifically on this topic.  is the only truly automatic system available for interpretive listening for the 
visually impaired when audio triggers are deployed. 

A safe investment  has been put to the test many times over, and its well-developed technology has been 
proved under the harshest conditions. As is true for all Sennheiser products, guidePORT’s components are extremely 
sturdy, technically ground-breaking, exceptionally reliabile and designed to offer uncompromising cost-effectiveness.  

Different information for different people

Easy to handle, intuitive operation

Your visitors can fasten the s comfor-
tably to their belt, carry them in their jacket pocket or 
wear them around their neck using a lanyard. A variety of 
comfortable, lightweight  and high quality Sennheiser head-
phones for one or both ears, are connected to the s
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Put on with one hand Headband headphones One ear clip systems

Automatic playback
with detail functions

Manual/automatic
playback

Automatic playback
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A wide range of applications

Manual information playback 
Visitors receive information specific to their individual wishes 
by entering the corresponding exhibit number while using a 
16-button personal audio guide. 

Automatic information playback
With this second version, the  system automatically 
plays back information as soon as the visitor approaches an 
exhibit. Automatic activation 
is possible when audio triggers 
are located at each point of 
interest. The “trigger range” is 
adjustable for any size group 
and ideal for group tours.

Ideal for individual tours
With , your guests are free to explore and enjoy every exhibit. They will be well-informed and do not even need to follow 
a predetermined route. Your visitors can stand in front of an exhibit for an extended period, listen to a recording a second time 
and freely choose their own personal route through the exhibition – with , everything is possible. 

One system, two   versions:
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Ideal for multilingual multimedia applications
 can be an exceedingly useful aid during internal, corporate and customer events by taking care of translations 

for your guests. Or, it can present videos to your guests without engulfing the room in noise or interrupting conversations.

Ideal for group tours
When a mobile transmitter is used in conjunction with the  system, you can offer classic tours using wireless 
transmission technology. Your museum guide is free to flexibly and spontaneously decide upon core themes and to 
address individual questions. The guide can also activate prepared recordings and seamlessly incorporate them into the 
guided tour. And all this without disturbing any of the other guests during their tour.
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Benefi ts for operators
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You will be amazed.
With , visitors will experience your exhibition in a new and individual way. This ensures satisfied guests who, in turn, 
will recommend your event to others. 

Your benefits at a glance:
 A higher volume of visitors: impressed guests will return and also recommend you to others.

  An even greater experience: Everything that your visitor needs to know is perfectly presented, optimally understood 
and therefore experienced in an effortless, pleasant way. 

  Internationality: With over 30 possible languages and information levels, every visitor is catered to; 
every visitor can enjoy your exhibit!

  Flexible guidance systems: To personally guide groups of visitors, museum personnel can be integrated into the 
 system using a separate boom microphone and mobile transmitter. The combination of a guided and an auto-

mated tour increases efficiency and enhances the overall visitor experience. 

  Accessibility: Information can be prepared for differing types of visitors. For example, persons who are blind or visually 
impaired can be provided with recordings that are perfectly tailored to their needs. 

  Individualization possibilities: Individual visitors, groups of visitors or specific areas of the exhibition can be 
addressed in a targeted manner via the system’s announcement function.

  Care: Valuable building structures are in no way affected or endangered by the installation. 

  Expandability: Step by step, from the basic model to the complex system. Programming and control is possible 
over a standard PC. 

  Control methods: Easy-to-use programming, analysis and announcement software offers even greater convenience 
and usefulness. 

  Promotion: Promotional recordings, details on in-house events and warning notices are also possible over the system. 

  Investment security: Long product lives ensure independence from current trends.
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Benefi ts for visitors

Your visitors will be amazed.
 caters to the needs and wishes of your individual visitors. For example, it can offer differing programs and levels of 

information for children and adults. This and many more benefits await your visitors. 

Benefits for visitors at a glance:
  Flexibility: Visitors can pursue their own interests opposed to following a predetermined route. 

 Clarity: Visitors do not miss out on any information.

 Languages: Tourists are perfectly attended to in their native language and at the information level they require.

  Intelligibility:   reduces acoustic interference. Unintelligible commentaries from museum guides 
are a thing of the past.

  For all generations: Information prepared specifically to meet the needs of the differing age groups fascinates 
every generation, even the youngest.

  Diversity: Specially prepared custom tours, e.g. for schools or other group projects, ensure that every audience 
group is addressed.

  Accessibility: Special audio presentations reach persons who are blind or visually impaired. guidePORT also assists 
persons with hearing impairments. 

  Comfort: The comfortable, light-weight Sennheiser headphones ensure mobility as well as optimum sound quality 
and speech intelligibility. 

 Quality: Sturdy components for intuitive, easy operation. 

  Concentration: The automatic triggering of audio presentations ensures that technology takes a back seat and 
that the exhibit dominates the visitor’s attention. 
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Tailor-made solutions

Paket 1

Paket 2

Manual/auto-
matic Personal 
Audio Guides

Charging station Headphones Neck cord

L R

Charging 
station

Headphones Neck lanyard

L R

Automatic 
Personal 

Audio Guides 

manual Personal 
Audio Guides 

or
Audio triggers

Manual information playback
Even the basic version, consisting of  Personal Audio Guides, headphones and 
charging stations (quantity according to your preference), is sufficient in order to operate 
a high-performance  system. With these components, visitors manually start the 
information recordings by simply entering the corresponding exhibit number on the 16-button 
Personal Audio Guide

• Manual activation of recordings by visitors 
• Visitors actively decide what they want to listen to, as well as when, where and how often 
• All of the information is already stored in the Personal Audio Guides. 
• Live commentaries are possible

Automatic information playback
By simply adding audio triggers to your  system, your visitors can enjoy the 
convenience of having the audio information automatically triggered! The recordings begin 
playing as soon as the visitor enters the area that has been defined in the vicinity of the 
exhibit. The visitor can stop and repeat recordings as often as desired, as long as they are 
within the audio trigger’s range.  

• Recordings triggered automatically via audio triggers 
• Live commentaries possible 

1

2

Components of  packet 1

Components of  packet 2
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Paket 3

Additional convenience with the software package
When choosing automatic information playback, also be sure to take advantage of the at-
tractive software packages from . These include programming and evaluation tools 
that allow you to get the most out of your . Analyze how visitors interact with the 
exhibition. Which exhibits and recordings are in greatest demand? 
Which languages are listened to most frequently? Such information enables you to optimize 
your exhibition. 
• System software: for programming and organizing the system 
• Statistic Manager: for analyzing how visitors interact with the exhibition 
• Announcement Manager: for targeted visitor announcements

3

Components of  packet 3

System 
software

Statistic 
software

Announcement 
software

STATISTI ANM

Automatic 
Personal Au-

dio Guides

Charging 
station

Head-
phones

Neck 
Lanyard

Audio 
Triggers

L R

Mobile transmitter for group tours
If a group of visitors requests a separate tour by a museum 
guide, the guide can design the tour individually and give 
it over the  system using a separate microphone/
transmitter combination. The guide can speak directly 
to every visitor, being understood immediately, without 
needing to raise his or her voice. This ensures that other 
visitors are not disturbed as they enjoy automatically 
activated  recordings.

Transmitter for multimedia
presentations
With , you can offer multimedia and video 
elements in multiple languages – simultaneously and 
lipsynched. Instead of differing languages, you can also 
opt for versions with differing information: for children, 
adults or experts, or specially prepared texts for visitors 
who are visually impaired. 

Mobile transmitter Antenna Transmitter

Additional convenience for visitors:

SYSTEM
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Few components, incredible power

Receiver
Four buttons: that’s all your visitors need. Using 
these buttons, they can adjust the volume and stop 
and repeat audio sequences at will, audio triggers are 
required. Models with additional functions can be 
found at www. .com

Charging station
Charging stations ensure that
the receivers are always ready
for use. They are a perfect 
storage location when the units 
are not being used or are being 
recharged. However, they can do 
much more; you use them to set the 
required language for your visitors or 
integrate the museum guide’s transmitter 
for selected visitors. Statistical data about 
how your visitors interact with the exhibition can be stored 
daily to the connected PC.

Audio Triggers
Audio Triggers start the respective 
recording automatically and individually 
for each visitor. They are located on 
or next to the respective exhibits and 
cannot be seen by visitors. Each audio 
trigger has a unique ID code, which it 
transmits constantly. When a visitor 
enters the audio trigger’s range, the 

 picks up the unique code and 
begins to play the corresponding recording. The magnetic 
strength of the audio trigger poses no risk whatsoever
to health. Recordings can be interrupted at any time for 
announcements, warnings or organizational information. 
If required, audio triggers can be located at exit points 
for an effective anti-theft protection; each personal audio 
guide has a built-in speaker with alarm tone. 

Transmitters
Live commentaries as well as the audio from films, videos 
or multimedia presentations are also received by the 

. Cell transmitters receive the audio signals, and 
the unobtrusive antennas broadcast the audio signal wire-
lessly to the s in each area. As a result, content 
that changes quickly, such as an event with live commentary,
can be continuously “on-the-air” in the exhibition areas. 
The visitor’s  always receives the latest commen-
taries and recordings.

Headphones
The ultra-lightweight Sennheiser headphones sit comfortably 
on the ear. Their excellent sound quality ensures the ultimate 
experience. You are sure to find a favorite in our comprehen-
sive range of comfortable Sennheiser headphones.

Automatic playback 
with detail functions 

Manual/automatic 
playback 

Automatic playback

Two ear clips Headband 
headphones

One ear clip system 
(right)
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An overview of the practical accessories available for your  system can be found at www.guidePORT.de

Mobile transmitter and microphone
The mobile transmitter, used with a boom microphone, allows you to address 
visitors as a separate group, e.g. during guided tours of towns, plants or your 
exhibition. s modular design ensures maximum freedom. Depending on 
your requirements, an individual guidance system of this kind can be integrated 
into a more complex, larger configuration.

Statistic Manager
The  Statistic Manager program separately “down- 
loads information” automatically when each Personal Audio 
Guide is placed in the charging bay. For example, you can 
quickly and easily determine where guests spent their time 
in the exhibition and for how long. This allows you to create 
comprehensive visitor and movement profiles, particularly for 
groups – vital information when it comes to making your exhi-
bition even more visitor-oriented or when considering offering 
additional services. A souvenir shop or restaurant can also be 
included in this analysis.

Announcement software
Using this software and the additional equipment, you can 
directly address all visitors, selected groups of visitors or indivi-
dual visitors at any time and announce special events, features 
within your facility or special offers in the exhibition restaurant.
This can be done, for example, from a central information 
center or the reception area. 

Announcements can be made ad hoc or played automatically 
in freely selectable cycles. A sufficient number of cell transmit-
ters and antennas must be set up in the designated exhibition 
areas for this to work.

System software
The system software from  assists you in organizing your exhibition and matching 
the audio information with the corresponding exhibits. The system software contains an 
input field for the name of the exhibit as well as the corresponding audio information and 
the language. Once all of the parameters have been entered, the system automatically 
creates the link.
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Service and fi nancing

Training
It goes without saying that we 
would be more than happy to train 
you and your staff in the use of the 
wide range of features offered with 
the guidePORT system. We also 
offer attractive introductions to the 
system and user training sessions, 
in which every required function is 
explained in detail, including practi-
cal exercises, and in which you can 
experience everything you need to 
know about system enhancement

Requirements 
analysis and planning

 is an open architecture 
system. You can use it according 
to your specific requirements 
and expand it step by step. You 
define the standards you require 
and set the parameters for your 
project. Your  dealer and 
Sennheiser team will propose a 
tailor-made solution, which can be 
expanded, adjusted and modified 
in the future. 
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Complete service
Thanks to , you can create a tailor-made product for each and every visitor, in his or her language and in line with his 
or her age and interests. Sennheiser and its network partners and producers not only install and maintain the technology for the 

 system, they also create the recordings based on your specific requirements. We would be happy to provide you with 
contacts and resources for your  system. However, you are not required to utilize our network planners – a nice diffe-
rence from some of our competitors. Your  team would also be happy to work together with your established business 
partners

Quality & know-how
Even the best visitor information system is of no use if it doesn’t work. The internationally renowned manufacturer Sennheiser 
and its service and network team guarantee that, with , this is something you don’t have to worry about.

Project work
Do you want to use the content of your  tours as an audiobook? Do you need this content for brochures, websites, press 
releases or podcasts?  is your personal assistant. Are you organizing an international conference?  is your 
multi-lingual interpreter.

Investment in the future 
Your  dealer can demonstrate practical alternatives to purchasing a  system, including financing over 
ad mission or rental fees, an operator concept, or several rental models and diverse leasing options. 
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A success story all around the world

The Max Planck Society 
“Science Tunnel,”

The “Science Tunnel,” a touring multimedia exhibition, is 
dedicated to communicating how leading researchers at 
the internationally renowned Max Planck Society work 
and make scientific discoveries. For this project, ensuring 
general understandability is just as important as the art of 
presenting complex correlations in an exciting and enter-
taining manner.  plays a key role in the science 
show, which includes more than 150 video clips and 50 
interactive exhibits. Thanks to guidePORT, each and every 
visitor gets to become a scientist in search of the answers 
to humanity’s greatest questions. 
www.sciencetunnel.de

An ABSOLUT success in the Mojo 
Club, Hamburg/Germany

ABSOLUT is a spirits producer known for its use of innova-
tive and highly-effective publicity when implementing its 
marketing strategies. At a promotional event in the former 
Mojo Club in Hamburg, ABSOLUT served cool vodka cock-
tails against a backdrop of the finest sounds thanks 
to . This neighbor-friendly “silent disco” is 
guaranteed to have plenty of imitators.

Bringing the Australian 
gold rush to life
Ballarat/Australia 

150 years ago, when the land in Australia was divided up, 
the gold prospector town of Ballarat experienced a revo-
lution: the people had had enough of corruption, arbitrari-
ness and the feudal system. This event is regarded as the 
birth of democracy in Australia. Today, in conjunction with 

, visitors can pan for gold, explore a mine, ride in 
a carriage and experience the history of the fifth continent 
firsthand.
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Many further examples of how  is being successfully implemented through out the world can be found at 
www. .de

Sand, the stuff of artists’ dreams: 
Sand World 
Travemünde/Germany

“Why don’t they collapse?” Each year thousands of visitors 
come to marvel at the exhibits in Sand World, an exhibition 
with sculptures created entirely from sand by renowned 
artists from this genre. The day after the exhibition 
officially closes, the organizers of Sand World traditionally 
offer persons who are blind and visually impaired the un-
forgettable opportunity of experiencing the sculptures with 
their hands and ears, assisted by .
www.sandworld.de

C. Ruhe (graduate 
engineer), head of 
the “Barrier-free buil-
dings for the hearing 
impaired” unit at the 
German association for 
the hearing impaired, 
Deutscher Schwerhö-
rigenbund e.V.

Mr. C. Ruhe insists that the “two-senses principle” be 
followed as he consults and performs building design work. 
“If one of the senses is missing, information must be made 
available using another. Those who can see either poorly or 
nor at all need support, particularly using sound and touch. 
When it comes to hearing,  provides remarkable 
services. For those with hearing difficulties, I particularly like 
the fact that  can be combined with an induction 
loop system. This means that wearers of hearing aids and 
CIs receive information in manners adapted to their personal 
hearing requirements.” 

Hilda Trujillo, 
Director of the Frida 
Kahlo Museum, 
Coyoacán, Mexico City

The “Casa Azul” (“The Blue House”) is more than just a 
museum for Mexico’s most famous artist: it was Frida 
Kahlo’s residence and studio. This is why the museum’s 
director, Hilda Trujillo, wishes to provide visitors with 
impressions that go beyond the paintings. “The Frida Kahlo 
Museum is one of Mexico’s most popular and prestigious 
museums, with some 23,000 visitors per month. In Septem-
ber 2005, we started offering audio-guided tours using the 

 system, and it is a great success. Our visitors are 
very satisfied with it. Service, too, has proven to be 
efficient and committed, even beyond technical matters: 
as a customer, we feel supported as we seek to develop 
cultural services further.”
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Sennheiser electronic GmbH & Co. KG
Am Labor 1, 30900 Wedemark, Germany
Phone: +49 (5130) 60 00, Fax: +49 (5130) 60 03 00
www.sennheiser.com 

Additional information you will find at:
www.guideport.de
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